
NATIONAL ASSOCIATION OF REALTORS® 
CODE OF ETHICS - On The Spot

DUTIES TO CLIENTS AND CUSTOMERS

Article 1— 

Treat all parties honestly 

and put clients’ interest 

before your own

Article 2— 
Do not hide anything about the 

property or the transaction but 

maintain required confidentiality 

of your client.

Article 3— 
Cooperate with other 

REALTORS.

Article 4—
Make your true position 

known when purchasing 

property.

Article 5—
Make your true position 

known when providing

services.

Article 6—
Do not accept payment 

without client's knowledge 

and consent.

Article 7—

Do not accept payment 

from more than one party 

without both parties 

informed consent.

Article 8— 
No commingling.

Article 9—
Everything in writing and 

copies to everyone who 

signed.

DUTIES TO THE PUBLIC
Article 10- 

Fair Housing

Article 13— 
Do NOT practice law

Article 12— 

Advertising

Article 11— 

Competency

Article 14— 
Cooperate with PS 

proceedings

DUTIES TO REALTORS®

Article 15— 
Don’t bad mouth others 

in the industry

Article 16- 
Don’t cross the sign 

®

Article 17— 

Required mediation and 

arbitration

*Not intended to replace Code of Ethics. For reference only.


