Top 10 Tips to Improve YOUR Website
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Always Focus
on the User




our website is....

- The least expensive way to promote you, your listings & the entire MLS.

- The best way to attract out of market customers
- Open 24-7, while you are closed it is working

" A way to maximize & extend other marketing efforts

Norman Frenk D~ 9 !

& | want to be your Realtor
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Helping you to find the perfect place to call home.
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Interested to see what your property is worth?
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#2 -Mobile

Responsive

Design






| Currently Over 50% of Internet
Traffic is coming from Mobile
Devices (smart phone or tablet)

This is True on Real Estate Sites As Well




Computer User Versus Mobile User




Computer User

Tend to be early In their
research process & can be
months away from a
buying decision




R
Versus Mobile User

Tend to be late in their
research process & tend to
be close to a buying
decision




WWW.google.com/webmasters/tools/mobile-friendly/



https://www.google.com/webmasters/tools/mobile-friendly/

- _______________________________________________________________________________________________________________________________
{ ) Google Developers

Mobile Guide GetStarted Documentation ¥  Mobile-Friendly Test

Mobile-Friendly Test .

http//reti,.ws/

Analyzing

www.google.com/webmasters/tools/mobile-friendly/



https://www.google.com/webmasters/tools/mobile-friendly/

{ Google Developers

Mobile Guide Get Started Documentation ¥  Mobile-Friendly Test

Mobile-Friendly Test =+ \www.google.com/webmasters/tools/mobile-friendly/

http://reti.ws/ m

Awesome! This page is mobile-friendly.

How Googlebot sees this page Learn more about mobile-friendly pages Do you use Google Webmaster Tools?
This page uses 2 resources which are blocked by If you're interested in leaming more about mobile sites, See how many of your pages are mobide-friendly by
robots. ixt, check out cur Webmaster's Mobile Guide or the signing into your Webmaster Tools account .
Principles of Site Design on Web Fundamentals.
Does this screenshot ook incorrect? Leam how 1o let
Give feedback

Googlebot view the page comectly.
Encountered an issue with the test? Comments or
» Show resources questions about the results? Post to our discussion
group .

The Real Estate
Technology Institute
(RETI) - The Leading

Technology
Speakers in the Real
gstate Industry



https://www.google.com/webmasters/tools/mobile-friendly/

{ Google Developers

Mobile Guide GetStarted  Documentation v

Mobile-Friendly Test <. \w\ww.google.com/webmasters/tools/mobile-friendly/

Not mobile-friendly

Page appears not mobile-friendly How Googlebot sees this page Make this page mobile-friendly

Pick the option that describes how you created this site:
X Text too small to read

| used a CMS
| used software such as WordPress or Joomia.

Someone built this site for me

X Links too close together

> Mobile viewport not set

| hired someone to build this site and want advice for

working with a developer.
For details on which parts of the page are affected by m

these usability issues, see Pagespeed Insights .

| built this site myself
| built this site myself and understand how 1o code.

Do you use Google Webmaster Tools?

See how many of your pages are mobile-friendly by
sianing into vour Weabmastar Tools aceount



https://www.google.com/webmasters/tools/mobile-friendly/

__________________________________________________
Your Website/Blog Have to Be Mobile

. Standard HTML = Pinch & Zoom

). App = Not in app stores, link to download
3.  Mobile Version = Mini version of site, looks like an app, but
Automatically works on Mobile Devices

#t.  Responsive Design = Full version of site on mobile,
automatically resizes to work on any device




__________________________________________________
Your Website/Blog Have to Be Mobile

Responsive Design = Full version of site on mobile,
automatically resizes to work on any device
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Wour Searches Should be
Minimal, Not Loaded

A ONTHECOASTTEAM com re RisOrTuiest

ONTHECOASTTEAM com “N -. perty Search
e Where Tour Heart Laves




; Have a Website That Converts! ﬁ

Properties, Properties

& More Properties
 Search by Property Types

(Condos, Rentals, Apartments, etc.)

 Search by Geography

@00 O0O

(cities, downtown, subdivisions, etc.) e s
« Search by Lifestyle —
(Waterfront, Gated, Luxury, etc.) pe—

Search by Price/Customer’s Needs —

(short sale, foreclosures, price
\ reductions, new listings, etfc.) q/
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#4 - Focus on
Design/Layout




[ Website Design Do’s

- Look for a design with Balance { .

- Put important information like your
contact info in easy to find
locations / \

- Make it easy for your users to get
around on your site

- Keep consistent navigation

- Aim for between 5-15 buttons in
your primary navigation

+ Minimize clicks \_ -

- Orientation—Horizontal vs. Verticadl [

\




- Avoid overdoing animation or
sfrong colors

- Avoid dark backgrounds on text
heavy pages

- Avoid the DRAMA (over use of
Ic:Trg)e fonts, bolds, caps, color,
etc.

+ Avoid too much text/scrolling

- If you have a flash infro or music,
give the user the option to skip or
turn off

N\
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#6 - Focus on
the Content

| Especially Local Content




Have Good, Pertinent & Originadl
Content

 Local Info, Links & Resources
« Community Info
 Educational Info, Links & Tools
* Blog!!

N\

; Have a Website That Converts! ﬁ
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#7 - Understand the
Theory of the

Longtail for SEO




The Power of The Long Tail

Google

sunny isles florida homes for sale near a dog park U ﬂ

Apartments for Rent in Sunny Isles Beach, Top 1736 ... - Realtor.com

www.realtor. com/apariments/Sunny-isies-Beach_FL ~

Sunny Isles Beach, FL Apartments and Homes for Rent The Arbors at Greynolds Park 2375.238¢

NE 173rd St North Miam| Beach, FL 33160 - Sunray East

Sunny Isles Beach Real Estate - Sunny Isles Beach FL Homes ... - Zillow

www.2llow.C "‘sunnylslosr yach-fl/ = A

Zilow has 1013 homes for sale in Sunny isles Seach FL. View ksting photos, review sales history, and
detalied real estate Slers 10 find the perfect place

Luxury Condo Sunny Isles | Sunny Isles Condos for Sale

www sigalrealty com/sunny-isles-condos/ ~

""""" xury condo Sunny lsles Beach: Wha

wi're hare 10 help you find Sunny Isles Florida o

the walariront and a leas! two dog parks

Aventura, FL Real Estate & Homes for Sale | Trulia

www. inda com/FLU/Aventura/ » Trulia

1902 Homaes for Sale in Aventura, FL. Beowse pholos, see new properties, o8t open house info, 8

shborhoods or Walden Park; Mami Gardens

Anabelle Taub:: Pet-Friendly Agent | Pet-Friendly Properties in Miami ...
www.anabelletaub .comy v
al Estate M .

pushy realtor Pet Tps, Links 4 S. FL Rea

The more specific
the keywords, the
better your
chances to rank
higher in organic
search results.




-__________________________________
The Power of The Long Tail

Figure 1.2: Visualizing the Long Tail

Head

Popularity

The Long Talil
Body

Products




The Power of The Long Tail

€  miam florida homes for sale ! n =0 g

Goog

Miami Cashfiow Properties - Exclusive Listings - Investability.com e
phie g
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Search your Evernote account as you
search the web

Everrote does not track your search terms or
¢

Miami FL Home Lish
LX) www.prmeden. comHomes ~

reluits, O NG Aty oF yOur INFOIMalion with

warch engnes

Miami FL Homes For Sale - yurz.com

) hermandocarveis yr? m

Veterans United Realty - Veterans - Find Your Dream Home

£5) www.veteransagent comy ¥

e Homatuying Process  The VA Loan Aovantages  An Agent in Your et Abowt Us

Miami, FL Real Estate & Homes for Sale - realto: Owned b
wWww resiior com realestatesnadhomes-sesarchyNiami FL « y
Homes for sabe i Miami Chech b for arvadabie Miam

ooy s g T e— huge companies

Miami Real Estate - Mlami FL Homes For Sale | 2illow
www 2Bow comvmiami il v

o — hormes for sale  Miasr P R r—

Srgle la=ity homes for sae n Wam spat—arcts lor ran! e Mg val e

Miami, FL Real Estate & Homes for Sale | Trulia

www b comFLUMiami/ »
Homes for Sale n Miumi FL B
Mans Aparnments for Rent M F g% for Sale Ve T s




_______________________________________________
The Power of The Long Tail

Go g[(j noeth mis™ beach Morda homes for sale by downlown ! ﬂ H © )

Miami Investment Property - Turnkey Real Estate - Investability.com q -

L) www rvestabidity convesciusive

Neal Easlate

n Search your Evernote account as you
Lot FO0artias - Saarch For Froperies search the web

mw

Evernote does not track your search terms or

retuits, O Shard afry Of your InfOrMation with

Downtown Real Estate - Downtown Mami Homes For Sale | 2llow

www.zBow com/downtown-miami-fl’ v | search enones
w b TE2 homes for sale in Dowrtown Miami View SsSing phofon, review sales :
Pllow 00 Biscayne Bivd APT 4402, Miamd, FL. EWW Raalty

North Miami Beach Real Estate - North Miami Beach FL Homes For m
Www ZEOw comynorth-mismi-beach-fV ~
Ziow has 317 homes for sale in North Miami Beach FL. View lsling photos, feview

el (ve Velsu el T partect lew

Downtown Miaml Real Estate - Homes for Sale in Downtown Miami ...
www. realior com » Fliorda » Mamy =
Wrantown My LU N oNda Heas a2 A M o8 1o S Daowntown Mami Vi

detads Priocty 850 N Mami Ave Unt W1202. M

Miami Beach, FL Real Estate & Homes for Sale | Trulia St'” Owned by huge
e e o s ot e e secerion s, COMPANies but a bit
T mmmm— less competition

Downlown Miami, Miami, FL Real Estale & Homes for Sake | Trulla
VFLUMIami 2232 Downtown Miami'
5 o Noami Mamli FL dowrtown Maml Miam oo For

tood Extate 1020 North Venetan Deve. Miam! Besch. i

33160 Real Estate & Homes for Sale | Trulia
www Inda comFLS y e Basch331680) - 3

T Homes for Sale North Miasw Beach, FL 33180 Browse ¢ 5. S0 " C




The Power of The Long Tail

Google
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#8 - Register &
Create an Incentive

for the User



Creating Stickiness

—Always 1ry o have something on your site that changes its content and/or
appearance, especially on your home page. Some ideas include:

» Featured Property slide show
« Quick Property Search
- » Save Search, Registration &/or Login
~ . Non Real Estate
m— e " (Weather, RSS News Feeds, etc.)
~ g « Site Changes

QUICK SEARCH

SUBMIT SEARCH




; Have a Website That Converts! ﬁ

gL L ——

JUST IMAGINE.
T

 |IDX = Your Goldmine

So make Users Register for E !
Your Property Searches S —

* But, Reward them with Listing oo mom
Updates ==
* And, Add extra incentive/ m—

reward to Your Registration

N\




7 T
Offering Services = Generating Leads

Ask for leads in several different ways

- Contact Me
- Relocation Packet Request
- Local School Information
- CMA Request
- FAQ - Ask Me a Question
- Home Appraisal
- Inquire about this listing
- Find Me a Home
- Site Guest Book
- Site Registration/Home Scout

\_
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#9 - Track Everything
& Follow Up Quickly




_________________________________________________________________
Traditional CRM System

- Only tracks Registered Users
(less than 2% of unique site visitors)
- Drip E-mail

But a lot of research is showing that as time goes
'| on, drip emails are becoming less effective




Cookie Tracking & Active Engagement

Welcome Back John!

s,
Start Exploring
. » |
[ S ] ~

Cookie Tracking
- logs 100% of site users

- Active Engagement
Personalizes site & user

(@D rsr—
experience for each visitor & tries e
to engage/communicate with them =~ ~ S
while the user is still on the site. =T q




1 7, E-Communication ﬁ ’

Q: Whatis the #1 Factor That Determines
Your Online Success@¢

A: Your Response Time!

The The Less Chance You
Longer ||= Have of Securing the
You Wait Business

\_
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| Your Expected Response Time

E-Communication

Immediate =

4 Hours =

49%
97%

\_

California Associaiton of REALTORS 2015 Study

—

V’

~

i ':\b‘% /




; E-Communication

Do’s
+ Respond as Quickly As Possible
- Be friendly and helpful, offer services

- Always invite the recipient to come
back to you again

Don’ts
-Be Too Aggressive

N\
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#10 - Promote 1o
Guarantee Traffic




\ Paid Online Advertising
TRAFFIC

Pay Per Click Ads

Google =

PPC is popular because you only pay
for 1[261‘ ormance (when the ad gets
clicked on), all other exposure is free!! R —

Plus, you control all aspects of the -
campaign including: b

Free Paid
Listings Listings
» The Exact Keywords & Audience you want
« Your Cost Per Transaction or Click
« Your Campaign Budget

« You can even apply demographic, geographic, time & device settings
e ——, > ]




)/ Paid Online Advertising \L

Pay Per Click Ads = TRAFFIC
2 Main PPC Ad Networks:

Google AdWords Go SIC
(Google, AOL & Google Content

Network) ADWORDS
Microsoft or Bing AdCenter . .
(Yah()(), Bln & the Microso ft Advertising
Content Net%vork) O adcenter

./


http://www.google.com/imgres?imgurl=http://www.techshout.com/images/google-adwords.jpg&imgrefurl=http://www.techshout.com/internet/2006/16/authorized-resellers-program-for-google-adwords-launched-by-google-in-india/&h=141&w=300&sz=23&tbnid=dFXUQLK1Q7VQFM::&tbnh=55&tbnw=116&prev=/images?q=google+adwords+logo&usg=__l82Y9A0jSVWsVBXW8yOFbpvpIGg=&sa=X&oi=image_result&resnum=2&ct=image&cd=1

Advertising - Website, Page or Boosting

. Crawg Geant - The Real Batat

e e O R ) | o e

Craig Grant - The Real
Estate Tech Guru

Pagn b

Crewe Cotlo Acton

Timeline AT Likes Viceos More

reome > L Suses Phcto /Video ] Ofter, Bwent +

*

Roach & rew Muosiore

500 Likes
&

Craig Grant - The Real Estate Teoh Guru

Last Crance - Socal Neca Workshop 4 Working wah the Cosnecied
Consumer Tuesday 421 @ RAPD Paim Beach Gardens wis Craig Grant

ABOITY >
Last Chance - Social Media
Workshop & Working with the
S— Connected Consumer Tuesday 4/21
@ RAPB...
ASS Mo




Advertising - Promote Your Website

Promote Website

FAcabDook's A0wvertsing 1008 MM NOT work &5 aDectnd when an A0 DIOCKEr IS 4nabied In & web Drowser. Tum off the & Diocker o
add Ta web page’s URL a3 an exteption 30 you can create ads without any problems. Afler you tum off the ad blocker, you'll need
10 SN yOU! SO

Croateo Ad Choose Audience

URL D Swww Thelienl tate lecrroiogyrett se comy B et

Crg Qrant - The Ml Eslate Teoh Cury

Logiong Yor somecne 19 Pl YOu NEVIGE™ ANd ynderstang the corfang 0

Choore Duon ~

Ad Proview

N -

.&dndrum?hoﬂodbuh?eui&um & Like Page

o

LOONING 127 SOMEONE 10 NP yOU NEVIGENE AN eNOISLANG M CONUSING
oriine world, Craig Grant, Tho Floal Estato Website Gurs 8 your mand $5.00

ESL 10 - "8 OM0AS Dir Oy

Run this 30 Contnously

o Tems 4 Consaor o
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Bonus
W Video & YouTube




/GO \ /gle Predicts

L

N

Of All Searches

will be for

by 2017!!

y




ﬂ/ideo is Huge on Search Engineﬁ

Video 1s 53x
More Likely to
Get Page 1
Placement on a

Sel Your Mome FSB0
Ocala Real Estate & Ocalla Homes For Sale | Tndacon & wve Oaren .
Ccata

We Buy Houses Localy
Ocala - Sel my home house fast wEhout & realior for cash . start oA Sormcune -
vva s e ala .

° What's My House Wort

Ocala - Neod Lol Wy House Fast " ave Nomme L .

Sef Your Howse Fs
Ocala Msno Disrict - Ocala. FL Nelghborhoods & Home D *ve 00 e :
T T ' v

AMars My Home Wom?
Ocals Norida Mesl Catate Listngs of Property and MHomes , VLS My Fome Y




our the inside of a hor

Video Usage Purpose for Home Shoppers

Obtain general information

Jecide which compan

purchase from

{ {

multiple companies

ywatch instructiona

Compare features across




ﬂNhat Your Customer’sﬁ
Expect

T REAL ESTATE INDUSTRY +
= SOCIAL MEDIA USE

mp www.Postling.com Social Media Management for Small Businesses

Video (and YouTube) are More Important Than Ever

71396 of homeowners say they're more likely to
list with a realtor offering to do video, yet

only 129 of the real estate industry
currently have YouTube accounts.
Real estate professionals may not see the

immediate benefit to offering video
just yet... but it’s there!




You(TH)

YouTube.com

 #1 video site & #2 search engine
Qmazing resource to learn anythin/g



http://www.youtube.com/

’
L o= (1) ‘
4 2| Coaly Grame
5 vews - 2 N B
o
# : BEAL TORS® £ wmerrial
y Tocha y Toslbox 4
4 ’ 2T vewn - 2 maama e
£
. Boum 8 Cdemsrer
- Frientty Realmy Wet
& s
+ o % runta oge
’ e e
Fawie ”m

Create Channels provides you

a easy, free place to upload,
\ edit and promote videos /
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Upbond (1)
| C*943 Grame
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» 1R weorial
o hacdongy Tosdbax &
. .
» Cormamer
Fa Fr ty y W

. Be Descriptive, consider SEO
* Take advantage of the Share

button
\ URL or Embed Code
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Bonus + Bonus
Tips to Pick a Good

Website Vendor




What to Look for in a Website Vendor

Will you have the Ability to....
* Edit the Website Yourself
(Content Management System)
* Customize the IDX/MLS YOURSELF
Assess the Sites for....
* Good Search & Tools
* Good Lead Capture & Follow Up Tools
 Good Provided Content
Determining Factors....
* CRM (Customer Relationship Management)
* Mobile

L kNl i i iiiEEBBBBBBEB®B®—BFFT]ST TS_S_S_STS_S_lul diiiitiiilii”iiéik S BiBBB-°I S K GG s el R iiliiiiieeBii’iinil_ kdikidiA;dAAUN A EIELTTTTTTIIITE-3ZH- sElbiESBDBrBBEBBBBEBBDBE B H5Biii BB



Good Affordable Real Estate
Website Vendors

&)
MLS SEARCH

‘COM

Barcode Realty




Self Promotion - The Ultimate Factor

Never forget you are your best &
promoter and in the long run
you will determine how
successful your website is!

- ) 4 ‘.' o{“\ 5 ‘i’!; )
- £
o
7
N 1
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. Question and h

Answer Period
&

Thank You Very

Much For Your Time

y

To Download this Course Go to

wWW.RETl.us/students




