COUPLES THERAPY
DISPUTE RESOLUTION FOR REALTORS

What is Dispute Resolution? How can you use the
skills

In your daily work?

Strategies

a. Question and Dive Deep to get all of the infor-
mation

b. Determine Priorities for Both
c. Brainstorm for Options

d. Assess Possible Outcomes

e. Consider best option for both
f. Talk it through

g. Fine tune the details
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Communication

a. Listening Skills

b. Reframing and Neutralizing
c. Reflecting

d. Summarizing

e. Dealing with Emotions

10 Tips

a. Stay on Track

b. Keep Emotion Out of It

c. Let them decide/don’t tell them what to
do

d. Stay Calm

e. Keep them At the Table

f. Good Faith

g. Remain Neutral

h. Mirror Good Behavior

i. Promote Common Ground
j. Celebrate the Wins
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