HOTEL ACCOMMODATIONS GUIDE 2023

TRIPLE PLAY 2023

CONVENTION AND TRADE SHOW EXPO
Monday, December 4 to Friday, December 8, 2023*
THE NEW ATLANTIC CITY CONVENTION CENTER

(Daytime Shuttle Service will be Provided to & from Participating Hotels ONLY)**
*(CONVENTION RATED ROOMS ALSO AVAILABLE STARTING SUNDAY, DECEMBER 3, 2023)

Your Pre-Paid, TRIPLE PLAY

(ONE ROOM ALLOWED PER PRE-PAID REGISTRATION)
(1) First, Call 1-888-818-4922 to obtain Conference ID #

*My New Conference ID # is:

(2) Then Call AmeriRoom (1-800-888-5825) To Make Your
Room Reservations. Please Have BOTH, CREDIT CARD &

CONFERENCE ID # READY, Thank You!
*Exhibitors Require a Booth Number Only to Book A Room.

ROOM RESERVATIONS - PLEASE MENTION “TRIPLE PLAY 2023”

(> CALL AmeriRoom® at 1-800-888-5825

AmeriRoom’s Office Hours — 9:00 a.m. to 5:00 p.m. Monday thru Friday

(PLEASE HAVE YOUR CREDIT CARD AND CONFERENCE ID # AVAILABLE)
IMPORTANT: PRIOR TO MAKING YOUR ROOM RESERVATIONS, PLEASE REVIEW GENERAL INFORMATION *
(PLEASE NOTE, THERE IS A $30.00 CANCELLATION FEE PER ROOM & $50.00 PER SUITE, IN EFFECT AT ALL TIMES.)
AT THE TIME OF CHECK-IN, PLEASE PRESENT YOUR AMERIROOM TRAVEL VOUCHER AND, OR HOTEL CONFIRMATION NUMBER TO THE FRONT DESK. Thank You!
**Co-Headquarters (Caesars) conveniently located at the center of the Atlantic City Boardwalk, within walking distance to the new Convention Center located at the base of the Atlantic
City Expressway. FREE SHUTTLE SERVICE to and from the participating properties and the New Convention Center is available ONLY to those persons BOOKED THROUGH
AMERIROOM HOUSING BUREAU (THE OFFICIAL TRIPLE PLAY HOTEL BOOKING AGENCY)

FREE SHUTTLE SERVICE ONLY for those guests staying at Bally’s, Borgata, Caesars, Claridge, Golden Nugget, Hard Rock, Sheraton & The MGM Tower
Please Note: The 4 CO-HEADQUARTER Casino/Hotels Host the Majority of TRIPLE PLAY’s Social Functions, i.e., Cocktail Receptions, Banquets, Luncheons,

Hospitality Suites, Restaurant Parties and Dinner Arrangements.

CASINO / HOTEL CONFERENCE RATES - PER NIGHT

1) CO-HEADQUARTERS HOTEL 1-800-888-5825

SHERATONA.C. CONVENTION CENTER HOTEL
Two Convention Blvd., Atlantic City, NJ 08401

Check-In Time: 3:00 p.m. Check-Out Time: 12 noon

(1 min. walk by Covered Walkway to A.C. CONVENTION CENTER)

(Located at the Base of the Atlantic City Expressway and AMTRAK Station)
CONNECTED TO EXHIBIT HALL, CONFERENCE ROOMS & CONFERENCE
REGISTRATION DESK

PLEASE NOTE: DELUXE ROOMS come with: Microwave, Mini-Fridge,
Computer Work Station & Free WIFI.

Please Note: All rooms at the Sheraton are Non-Smoking. (Third and Fourth Floors
can now accommodate dogs up to 60 Ibs.)

FYI: Exhibitors are encouraged to use the Meeting Space at the Sheraton for their
Cocktail Receptions.

Work-Out and Exercise Area.

*Over 100+ Tanger Outlet Stores & Restaurants are located between the Sheraton and
the Boardwalk for those Holiday Shoppers looking for Bargains! Also, check out the
BASS PRO SHOPS Outdoor Sporting Goods Complex.

$159.00 DELUXE ROOM Single or double occupancy
NO RESORT FEE when booked thru AmeriRoom!
$1.00 city & state tourism fee. 13.625% city and state tax
$20.00 for each additional person over two
$185.00 Club Level Room (Incl. Restaurant Breakfast Coupon & Pier Store
Plus Lite Snacks & Coffee All Day - Items subject to change) (2 Night Minimum)
$189.00 Executive Studio Room (1 Queen Bed) (Hospt. up to 6 persons)
$299.00 2-Bedroom Executive Studio Combo (Hospt. up to 10 persons)
$449.00 3-Bedroom Executive Studio Combo (Hospt. up to 14 persons)
$459.00 VIP Suite (with Inside Bedroom) (Hospt. up to 50 persons)
$609.00 VIP Suite (+ Connecting Bedroom) (Hospt. up to 60 persons)
810.00 Self Park Rates per day for registered guest.
830.00 Valet Parking (Subject to Change)

(Re: Suites & Club Level Rooms) 2-Night Min., Sun., Mon. or Tues. Arrivals Only.

Cut Off Date: Room reservations must be made prior to Friday, December 1, 2023 in order to receive this special rate.
Method of payment: FULL PREPAYMENT, Credit Card, Company Check or Money Order for Room Only. Credit Card Hold for Incidentals required at Check-In.

2) CO-HEADQUARTERS HOTEL 1-800-888-5825

CAESARS ATLANTIC CITY

2100 Pacific Ave., Atlantic City, NJ 08401

Check-In Time: 4:00 p.m. eck-Out Time: 11 a.m.

(7 min. walk to A.C. CONVENTION CENTER or by Free Shuttle Service)

PLEASE NOTE: Extensive Room Renovations Recently Completed.

TRY...Celebrity Chef GORDON RAMSEY’S ENGLISH PUB & GRILL, also
GORDON RAMSEY’S “HELLS KITCHEN,” Nobu, Morton’s Steakhouse,

Kwi Noodle Bar & Tazza Cafe

NEW...SPORTS BETTING LOUNGE AT THE WILD, WILD WEST!

“QUA”, Roman Baths & Spa (Advanced, Guaranteed Reservations Required, 609-343-2400)

Please Note: Please call 1-800-888-5825 to make your room reservation ASAP.
Rates could possibly double by the cut-off date.

SAME SUITE RATES AS LAST YEAR!

$1 37.00 Single or double occupancy

$10.00 per night Discounted Resort Fee* when
booked thru AmeriRoom! (Save $18.00 per night!)
$7.00 city & state tourism fee. 13.625% city & state tax
$20.00 for each additional person over two
$195.00 Studio TRIBUNE SUITE (Offered Only to Triple Play Guests)
$315.00 1-Bedroom SENATOR SUITE (Hospt. up to 15 persons)
$435.00 1-Bedroom EMPEROR SUITE (Hospt. up to 30 persons)
$595.00 2-Bedroom EMPEROR SUITE (Hospt. up to 30-40 persons)
(Re: Suites) 2-Night Min., Sun., Mon. or Tues. Arrivals Only.
*Please Note: Most Realtor Rooms will be PREMIUM Accommodations located in the
CENTURION TOWER OVERLOOKING THE BOARDWALK or Run of the House

Cut Off Date: Room reservations must be made prior to Sunday, November 19, 2023 in order to receive this special rate.
Method of payment: FULL PREPAYMENT, Credit Card, Company Check or Money Order for Room Only. Credit Card Hold for Incidentals required at Check-In.

3) CO-HEADQUARTERS HOTEL 1-800-888-5825

THE BORGATA HOTEL CASINO & SPA
One Borgata Way in the Marina District, Atlantic City, NJ 08401

Check-In Time: 4:00 p.m. (Sun. 5:00 p.m.) Check-Out Time: 11 a.m.
(5 min. drive or Free Shuttle Service to A.C. CONVENTION CENTER or by
Connector Tunnel & Expressway)

Sophisticated, scintillating and superb, Borgata Hotel Casino & Spa in Atlantic City, New
Jersey offers superlative, upscale elegance in design, ambiance and enjoyment. Luxurious
accommodations, thrilling gaming action, the ultimate in spa and fitness services, gourmet
cuisine, a dazzling line-up of headline entertainment, state-of-the-art event facilities, a
wealth of exclusive shopping and limitless supply of breathtaking ocean and back bay
views are features at Borgata, unmatched in Atlantic City and the East Coast.

Please Note: Please call 1-800-888-5825 to make your room reservation ASAP.
Rates could possibly double by the cut-off date.

$1 29.00 Classic Room, King Bed, single or double occ.

$1 39.00 Classic Room, 2-Queen Beds, single or double occ.
$17.00 Resort Fee includes $5.00 Self Parking PER STAY!
$7.00 city & state tourism fee.13.625% city & state tax
$20.00 for each additional person over two
PLEASE NOTE: TWO NIGHT MINIMUM ON ALL SUITES*
$185.00 FIORE STUDIO SUITE King Bed (+$40.00 Surcharge for 1 Night Only)
$189.00 FIORE STUDIO SUITE 2-Queen Beds (+840.00 Surcharge for 1 Nt. Only)
$699.00 OPUS SUITE, King Bed (Hospt. up to 20 persons)

$799.00 PIATTO SUITE ng Bed (Hospt. up to 30 persons)

*(Re: Suites) 2-Ni ht Min., Sun., Mon. or Tues. Arrivals Only.
Please Note: Most Realtor Rooms Booked through AmeriRoom will be
UPGRADED to the MID-LEVEL to HIGH-LEVEL SCENIC VIEW ROOMS

Cut Off Date: Room reservations must be made prior to Monday, November 13, 2023 in order to receive this special rate.
Method of payment: FULL PREPAYMENT, Credit Card, Company Check or Money Order for Room Only. Credit Card Hold for Incidentals required at Check-In.

4) CO-HEADQUARTERS HOTEL 1-800-888-5825

HARD ROCK HOTEL & CASINO
1000 Boardwalk, Atlantic City, NJ 08401

Check-In Time: 4:00 p.m. Check-Out Time: 11 a.m.
(10 min. drive or Free Shuttle Service to A.C. CONVENTION CENTER)

Please Note: The Hard Rock Hotel & Casino has been newly designated as one of our
Co-Headquarter Hotels. The additional hotel rooms, suites, restaurants, function space
and entertainment outlets will compliment Triple Play as it expands out into the future.
Get ready to experience the Hard Rock Hotel & Casino Atlantic City. Set on 17-acres, with
the legendary Atlantic City Boardwalk as its backdrop, the Hard Rock Hotel & Casino
Atlantic City will dial up the AC excitement with world-class entertainment and music vibe
unlike any other.

Upon arrival, guests can party it up on our expansive nightlife circuit, unwind with a drink in
the lounge, or catch a show at the legendary 400-seat Hard Rock Cafe. There's no shortage
of variety in our vibes. After a satisfying night out, guests will make their way to our lavish
guest rooms and suites—decked out with the latest comforts, and featuring views of the city
and the Atlantic Ocean.

Please Note: Please call 1-800-888-5825 to make your room reservation ASAP.
Rates could possibly double by the cut-off date.

SUBSTANTIALLY REDUCED ROOM RATES FROM LAST YEAR!

$99.00 King Bed, single or double occ. (SAVE $10 PER NIGHT)
$1 09.00 2-Queen Beds, single or double occ.

$25.00 Resort Fee includes WIF 1, Access to Fitness Center,

Unlimited Entry & Exit into Self-Parking Garage after Initial Fee.
$7.00 city & state tourism fee.13.625% city & state tax
$20.00 for each additional person over two

$169.00 APOLLO OCEAN SUITE - King Bed
(+$40.00 Surcharge for 1 Night Only)

*(Re: Suites) 2-Night Min., Sun.. M
$10.00 Self-Parking PER STAY
Valet Parking. Based on Market Demand
Cut Off Date: Room reservations must be made prior to
Friday, November 24, 2023 in order to receive this special rate.
Method of payment: FULL PREPAYMENT, Credit Card, Company Check
or Money Order for Room Only.
Credit Card Hold for Incidentals required at Check-In.

on. or Tues. Arrivals Only.




OVERFLOW CASINO / HOTELS CALL...1-800-888-5825

MGM TOWER (Formerly THE WATER CLUB) 1-800-888-5825
A WORLD CLASS HOTEL, THE CROWN JEWEL OF BORGATA’S RESORT DESTINATION
One Borgata Way in the Marina District, Atlantic City, NJ 08401
Check-In Time: 4:00 /p .m. (Sun. 5:00 R}Check -Out Time: 11 a.m.
(5 min. drive or Free Shuttle Service to A.C. C NVE. TION CENTER or by Connector
Tunnel & Expressway)

Please Note: The MGM Tower, located at the Borgata Casino Hotel & Spa, combines
to make the East Coast’s premier travel and entertainment destination. Experience
unparalleled stay and play amenities, luxurious hotel rooms and suites, casual and
fine dining options, two award-winning spas, and 24/7 gaming action. You don’t have
to go far to getaway. Come see why

There’s No Place Like This Place.

Please Note: Please call 1-800-888-5825 to make your room reservation ASAP.
Rates could possibly double by the cut-off date.

551 39.00 King Bed, single or double occupancy
$149.00 2-Queen Beds, single or double occupancy

$17.00 per night Resort Fee includes $5.00 Self-Parking PER STAY!
$7.00 city & state tourism fee.13.625% city and state tax

$20.00 for each additional person over two

Please Note: Most Realtor Rooms Booked through AmeriRoom will be
UPGRADED TO THE MID-LEVEL

SCENIC VIEW ROOMS - BASED ON AVAILABILITY

Please Note: The Water Club Has Its Own Private Drive-Up Entrance
& Front Desk For Check-In. (Follow the Signage as you approach the
Borgata Complex.)

Cut Off Date: Room reservations must be made prior to Monday, November 13, 2023 in order to receive this special rate.
Method of payment: FULL PREPAYMENT, Credit Card, Company Check or Money Order for Room Only. Credit Card Hold for Incidentals required at Check-In.

BALLY’S ATLANTIC CITY CASINO HOTEL

1901 Boardwalk, Atlantic City, NJ 08401 1-800-888-5825
Check-In Time: 4:00 p.m. Check-Out Time: 11 a.m.

(7 min. walk to A.C. CONVENTION CENTER or by Free Shuttle Service)
Realtor Room Reservation assigned to Bally’s Newly Renovated TOWER
BALLY’S IS BACK! Located on the center of the Atlantic City Boardwalk.

Bally's recently completed a $100 million renovation which included all 750 rooms in
the Bally's Tower, hotel lobby & revolving Carousel Bar along with an indoor/outdoor
dining and entertainment venue named THE YARD. These new options along with
the current Guy Fieri’s Chop House, Longo's Meatballs & Martinis, Johnny Rockets,
Carluccio’s and Sacco Subs make Bally's a complete destination.

REDUCED ROOM RATES FROM LAST YEAR!

$98. 00 Single or double occ.
$15.00 Resort Fee includes $5.00 Self-Parking per night
and In-Room WIFI
$7.00 city & state tourism fee.13.625% city and state tax
$10.00 for each additional person over two

$149.00 STUDIO DELUXE SUITE - KING BED
(Re: Suites) 2-Night Min., Sun., Mon. or Tues. Arrivals Only.

A Majorit
BALLY’

of Realtor Guest Rooms will be located in
TOWER overlooking the Boardwalk. (Scenic View Rooms)

Please Note:

Cut Off Date: Room reservations must be made prior to Friday, November 24, 2023 in order to receive this special rate.
Method of payment: FULL PREPAYMENT, Credit Card, Company Check or Money Order for Room Only. Credit Card Hold for Incidentals required at Check-In.

CLARIDGE HOTEL 1-800-888-5825

123 So. Indiana Ave, Atlantic City, NJ 08401

Check-In Time: 4:00 p.m. Check-Out Time: 11:00 a.m.

(8 min. walk to A.C. CONVENTION CENTER or by Free Shuttle Service)

Please Note: The Claridge Hotel is a Full Service Hotel internally connected to Bally’s Atlantic
City Casino, The Wild, Wild West and to Caesars and is located around the center of the
Boardwalk. The Claridge is a short walk to the New Convention Center where Classes and
Exhibits are located. It features indoor parking, restaurant, rooftop bar & observation deck, and
an indoor pool and workout area. Access to Sports Betting at the Wild, Wild West & Bally’s.

REDUCED ROOM RATES FROM LAST YEAR!

589. 00 Single or double occupancy (SAVE $5 PER NIGHT)
NO RESORT FEE when booked thru AmeriRoom!
(Save $18.00 per night!)
$1.00 city and state tourism fee.
13.625% city and state tax
$20.00 for each additional person over two
$5.00 Self Park  $15.00 Valet Parking (Subject to Change)

Cut Off Date: Room reservations must be made prior to Friday, December 1, 2023 in order to receive this special rate.
Method of payment: FULL PREPAYMENT, Credit Card, Company Check or Money Order for Room Only. Credit Card Hold for Incidentals required at Check-In.

GOLDEN NUGGET HOTEL & CASINO

(Located across from The Borgata Complex in the Marina District)

Huron & Brigantine Blvd., Atlantic City, NJ 08401 1-800-888-5825
Check-In Time: 4:00 p.m. Check-Out Time: 12 noon

(5 min. drive or Free Shuttle Service to A.C. CONVENTION CENTER or by
Connector Tunnel & Expressway)

Please Note: The Golden Nugget is located Bayside overlooking the beautiful
Farley Marina. Nationally recognized restaurant brands include Chart House
Seafood Restaurant, Vic & Anthony’s Steak House, Dos Caminos & Lillie’s for
Asian Cuisine. Also, Non-Stop Casino Action, Nightly Live Entertainment, State-
of-the-Art Spa & Salon, a variety of retail outlets and for those who come by boat —
A Flotilla of Floating Boat Slips...Ship Ahoy Mate!

NEW...SPORTS BETTING NOW AVAILABLE!

SAME ROOM RATES AS LAST YEAR!
$69.00 King Bed, single or double occ. (BEST CASINO RATE!)

$79. 00 > Queen Beds, single or double occupancy
$18.00 per night Discounted Resort Fee (SAVE $5 PER NIGHT)
includes FREE Self Parking, Comp in Room: Internet, Coffee,
Fridge, Safe, Iron Board & Hair Dryer.
$7.00 city & state tourism fee. 13.625% city & state tax
No Extra Charge for up to 4 persons in a room!
$119.00 JUNIOR SUITE King Bed Only (single or double)
$169.00 MARINA SUITE King Bed Only (single or double)
Please Note: Suites are for Sleeping Only (no hospitality functions)
Please Note: A majority of Realtor Rooms will have Water Views.
(Re: Suites) 2-Night Min., Sun., Mon. or Tues. Arrivals Only.

Cut Off Date: Room reservations must be made prior to Friday, December 1, 2023 in order to receive this special rate.
Method of payment: FULL PREPAYMENT, Credit Card, Company Check or Money Order for Room Only. Credit Card Hold for Incidentals required at Check-In.

1-800-888-LUCK (5825)

* IMPORTANT GENERAL INFORMATION: PLEASE REVIEW PRIOR TO MAKING YOUR RESERVATION!

AmeriRoom Reservations Bureau will be responsible for all Casino and Hotel Room Reservations for the upcoming TRIPLE PLAY Convention, December, 2023. To book a room at one of the participating casinos or hotels, call to make room
reservations directly through our office at 1-800-888-5825. All requests will be based upon availability and will be taken on a first-come, first served basis. The earlier you make your reservations, the better chance you have of staying at the casino/
hotel of your choice. If by chance you contact the casinos or hotels directly, they will refer you back to our office. We expect a great many calls after the first notice, so we ask for your patience. If you cannot get through to our reservations agents
on the first attempt, please try again. Please be assured that at the beginning of this process in mid September and October, a full inventory of rooms will be available! Please Note: All Room Reservations are taken by Telephone Order only.

CONFERENCE REGISTRATION NUMBER

THERE IS ONE IMPORTANT REQUIREMENT PRIOR TO AMERIROOM ACCEPTING YOUR RESERVATION.
YOU MUST HAVE ALREADY REGISTERED FOR THE CONFERENCE WITH THE TRI-STATE ASSOCIATION OF
REALTORS OFFICE AND HAVE BEEN ASSIGNED A CONFERENCE REGISTRATION #. THEIR GENERAL INFO #
1-888-818-4922, OR FAX 1-330-425-4983 OR CALL IN 1-864-515-6684. PLEASE HAVE BOTH YOUR CONFERENCE
REGISTRATION ID # AND YOUR CREDIT CARD NUMBERS AVAILABLE AT TIME OF BOOKING. YOUR
CONFERENCE REGISTRATION NUMBER IS REQUIRED TO RESERVE AROOM THROUGH THE ASSOCIATION'S
ROOM BLOCKS. Thank You! YOU CANALSO REGISTER: TriplePlayAttendee@maritz.com. OR WRITE TO: TRIPLE
PLAY 2023, c/o Maritz-Atl FSS Department, 1375 North Highway Drive, 8th Floor, Fenton, MO 63099.
INDIVIDUAL & GROUP RESERVATIONS

If a booking is from 1 to 7 rooms, it will fall under the category of Individual Room Reservations. Requests over 7 rooms
will be designated as a Sub-Group Reservation. Depending on the complexity of the reservations, you may be required
to submit a Rooming List to our office. We will fax or send you the necessary form(s) for you to duplicate. When you
receive it, please take special note regarding payment requirements. If you need to reserve a Hospitality Suite, this can
also be done through our office. However, after you receive your suite confirmation, you must make all food and beverage
arrangements directly with the hotel of your choice. Please Note: Also, Food & Beverage must be purchased from the
Hotel through Room Service or the Catering Department. Casino rooms are to be used for lodging, suites for social/and
or business receptions, and not to be used for exhibition and/or the sale of goods, products, wares or services or any
other commercial activities. Also: The Resale of Rooms & Suites is Strictly Prohibited.

CONFIRMATIONS

All persons who make reservations through our service will receive a Color Coded, Travel Voucher / Form in the mai,
which must be submitted to the Front Desk at time of Check-In. Since your credit card numbers are part of the booking
process, for security purposes we prefer not to e-mail confirmations over the Internet. Upon receiving the Voucher, you
may wish to make a copy for tax purposes. This document will indicate your arrival and departure dates, the room rate
including taxes, method of payment and cancellation policy. (Please check for any discrepancies upon receipt of your
Travel Voucher, Thank You). If you are sharing a room with another person, we will need to know the name. The person
making the reservation and his/her credit card will fully Pre-Pay the room, and he or she will be the person to whom the
room will be registered for check in. We suggest that the originator of the reservation check into the hotel first, or that both
originator and guest check in at the same time. Gambling is a Regulated Industry in the State of New Jersey, therefore,
the Casino Control Commission requires that the person whose name is on the original reservation must be the person
checking into the Casino Room. Identification documents will be requested upon Check-In at the Front Desk. The Office
of Homeland Security & The NJ State Casino Control Commission require strict identification procedures upon Check-In.
(Photo 1.D. Required). Please be advised: Surveillance Cameras are located at the Front Desk to monitor Check-In
and Check-Out. Also: you must be 21 years of age to legally participate in casino gaming or to consume or purchase
alcoholic beverages in the State of New Jersey.

CONFERENCE RATES & TAXES

Room rates are for Single or Double Occupancy Per Room, Per Night. A 13.625% city and state tax will be added to the
room rate and/or resort fees. Reservations must be made prior to each casino or hotel’s Cut Off Date. After that date,
all requests will be based upon availability and Rates are Subject to Change. A City and State Tourism fee & occupancy
tax per night of $7.00 total for casinos and $1.00 for non-casino hotels is in effect and must be added to the above rates.
Most casinos charge a $5.00 per day Self Parking fee (Subject to change). (Higher Rates in effect for Valet Parking)
which is paid to the Casino upon Check- Out. Please Note: These fees are subject to change without notice at all Hotel

& Casino properties. Upon check-in, Cash or Your Credit Card deposit will be required for incidental charges, telephone
calls, room service, etc. to be Paid Upon Check-Out. ALL CASINOS AND HOTELS WILL REQUIRE FULL PREPAYMENT.
AmeriRoom will charge your credit card from its office for rooms and tax, etc. at the time of the booking. AmeriRoom/
ECA will show up on your next monthly credit-card billing indicating the room and tax charges. In addition to the travel
voucher, you will receive the original credit card receipt. In essence, we have “purchased” rooms from several overflow
casinos and hotels so that we can still maintain an inventory of rooms after the early cut off dates. However, to guarantee
the rate and the room, it must be paid for in advance. Thank You! UPDATE: Most casinos & hotels in Atlantic City (&
Las Vegas) now charge a “RESORT FEE”, and in some cases for those booking through AmeriRoom these Fees could
either be discounted or waived altogether. (Resort Fees, Taxes and Tourism Fees subject to change).
CANCELLATION POLICY
All reservations must be canceled by 12 noon Three Business Days prior to your arrival date. You Must Call AmeriRoom’s
Office to Cancel or Revise a Reservation. (Office Hours 9:00 a.m. - 5:00 p.m., Mon. to Fri.) If you Cancel after Three
Business Days prior to your arrival date or fail to Show Up at the Casino or Hotel, YOU WILL BE CHARGED ONE NIGHT’S
LODGING PLUS TAX. (A $30.00 CANCELLATION FEE PER ROOM ($50.00 PER SUITE) WILL BE IN EFFECT AT ALL
TIMES, NO MATTER WHEN YOU CANCEL OR CHANGE A NAME or “NO SHOW") Changing the Original Reservation
Name is considered a Cancellation. Also a $50.00 fee will be charged for changing names the day of arrival. Also in
effect is a $30.00 administrative fee per room if you change casinos or hotels or change your rate from a conference
rate to a “casino rate” or make more than 2 changes on your reservation. You must call our Reservation Office Monday
through Friday, 9:00 a.m. to 5:00 p.m., at 1-800-888-5825 to cancel your reservation or to make any Revisions. AT THE
VERY LATEST, ANY ROOM REVISIONS MUST BE MADE 3 BUSINESS DAYS PRIOR TO YOUR ARRIVAL DATE. (A
copy of the cancellation charge/receipt will be sent to you for tax or expense account purposes.) Also: EARLY CHECK
OUT POLICY for all Casinos & Hotels, that require Full Prepayment: AmeriRoom must be notified 48 hours in advance of
checkout date. (Failure to follow this procedure will result in One Night’s Room Charge + Tax.) Please Note: If you stay
past the 12 noon checkout time, you will be charged for a full night's lodging + taxes. (Luggage Storage Areas are
Available). Also: Your Credit Card Deposit of Prepayment Guarantees Your Room until 12:00 Midnight on Requested
Arrival date: After Midnight, The Hotel Casino reserves the right to take back your room and apply all Cancellation
Fees & Applicable Charges. Also, if you are a NO-SHOW on your night of arrival, your entire Reservation will be
Canceled. The Casino will NOT check you in the next day on your original Reservation or your original Room Rate.
PLEASE NOTE: Any Last Minute Reservations made from Thursday. Nov. 30 thru Thursday, Dec. 7, 2023 are Non-
Cancelable and Non-Refundable! Also, all Cancellations & Revisions must be made by 12:00 noon on Thursda!
November 30, 2023 by calling AmeriRoom’s office at 1-800-888-5825 by 5:00 p.m., by speaking with one of our
service reps. Leaving a message or e-mailing to cancel or make a revision after or before hours will not be accepted.
Please Note: AmeriRoom Reservationist work on a non-commisionable basis only.

(*Also, Credit Cards Must Be Valid During Month Services are Rendered.)
SPECIAL REQUESTS
ALL SPECIALREQUESTS, FOR EXAMPLE: ONE BED, TWO BEDS, SMOKING, NON-SMOKING, OCEAN VIEW, ETC.,
CANNOT BE GUARANTEED. However, all attempts will be made to accommodate your REQUESTS. In Compliance
with the NJ Smoke-Free Air Act all Casino Public Areas are Smoke-Free, with the Exception of sections of the Casino
Floor (Subject to Change). Your actual Room or Suite number will be assigned at the Hotel upon check-in. Fire codes
allow only up to four persons in each room, and there is an extra charge for over two persons in a room. Most Casinos
have High-Speed Internet Access, check at the Front Desk for the daily prevailing rate.

(AmeriRoom looks forward to being of service to you again this year!)
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